
Effective date of service________________________    Acct#.____________________________ 
(Office Use) 

 
CITY OF MAIZE 

CONTRACT FOR UTILITY SERVICE 
10100 W. Grady Ave. | Maize, KS 67101 | 316-722-7561 

Today’s Date: __________________________            Have you had service with us before? _________ Yes _________No 

Name: ________________________________    ________________________________    ________________________________ 
              First            Middle          Last 

Service Address: ______________________________ Own  Rent  Landlord: _________________________________ 

Mailing Address: ___________________________________      Previous Address: ___________________________________ 

     __________________  ______  _________   __________________  ______  _________ 
       City              State     Zip     City           State  Zip 

Phone #: ________________________________   ________________________________   ________________________________ 
              Home               Cell                  Work 

Date of Birth: ____________________________________   S.S. # or Tax ID # ________________________________________ 

Employer Name _________________________________________   Employer Phone # ________________________________ 

E-mail Address _____________________________________________________________   Please sign me up for E-Bills. 

 
 
 
 
 
 
Application for service is made in person and identification must be provided. 
If the Service Address is a rental property, a copy of the rental agreement is required. 
 
Bills are payable at City Hall, 10100 W. Grady Avenue, in drop box at east end of parking lot, or by mail at PO Box 
245 Maize, KS 67101. You can make a credit or debit payment over the phone at 316-722-7561 or you may make an 
online payment at cityofmaize.org. Please initial the following: 
 
_______ Utility bills are mailed by the fifth of the month and are due on the 20th of each month.  After the 20th of 
each month delinquent notices are sent to customer and owner and a 5% late fee is assessed. 
 
_______ If accounts are not paid by 5:00 p.m. on the disconnect date (stated on the disconnect notice), a $50.00 non-
payment fee will be assessed and service will be discontinued. 
 
_______ To restore service, the balance must be paid in full as well as a $50.00 fee for non-payment.   
 
_______ All accounts will be charged the base rate for water and sewer regardless of whether any water is used 
during a Billing Period. 
 
Accounts not paid within 30 days of the disconnect date will be certified to the county clerk for collection on tax rolls 
or will be submitted to a collection agency. All accounts must be current for service to be restored to any address.  
 
In order to establish water and sewer service the following apply: 
Fees:  New Connections            $50    
Non-payment of delinquency  $50    
 
If you have a dispute regarding your current bill, you must contact the city treasurer in writing stating the 
problem for investigation.  After determination and resolution you have five days to pay balance in full before late 
fees are assessed.  

 
OVER  

Cosigner (if applicable): 
Name ________________________________________________ S.S. # ________________________________________ 
Date of Birth _________________________________________ Phone # ______________________________________ 
 



 
THEFT OF WATER: Customers tampering with meters to receive water after disconnection will be 
charged with criminal theft and subject to collection of damages. 
 
I. PURPOSE 
The City of Maize (the “Water System”) is responsible for protecting the drinking water supply from contamination 
or pollution that could result from improper plumbing practices.  
The purpose of this Customer Service Agreement (the “Agreement”) is to notify each customer of the plumbing 
restrictions that are in place to provide this protection. The utility enforces these restrictions to ensure the public 
health and welfare. Each customer must sign this Agreement before the City of Maize will begin service. In addition, 
when service to an existing connection has been suspended or terminated, the Water System will not re-establish 
service unless it has a signed copy of this Agreement.  
 
II. PLUMBING RESTRICTIONS 
The following unacceptable plumbing practices are prohibited by State regulations. 

A. No direct connection between the public drinking water supply and a potential source of contamination 
is permitted. Potential sources of contamination shall be isolated from the public water system by an air-
gap or an appropriate backflow prevention device. 

B. No cross-connection between the public drinking water supply and a private water system is permitted. 
These potential threats to the public drinking water supply shall be eliminated at the service connection 
by the installation of an air-gap or a reduced pressure-zone backflow prevention device.  

C. No connection that allows water to be returned to the public water supply is permitted. 
 
III. CUSTOMER SERVICE AGREEMENT 
The following are the terms of the Customer Service Agreement. 

A. The Water System will maintain a copy of this Agreement as long as the Customer and/or the premises 
is connected to the Water System. 

B. The Customer shall allow his property to be inspected for possible cross-connections and other 
unacceptable plumbing practices. These inspections shall be conducted by the Water System or its 
designated agent prior to initiating new water service; when there is reason to believe that cross-
connections or other unacceptable plumbing practices exist; or after any major changes to the private 
plumbing facilities. The inspections shall be conducted during the Water System’s normal business 
hours. 

C. The Water System shall notify the Customer in writing of any cross-connection or other unacceptable 
plumbing practice that has been identified during the initial inspection or the periodic re-inspection.  

D.  The Customer shall immediately correct any unacceptable plumbing on his premises.  
E.  The Customer shall, at his expense, properly install, test, and maintain any backflow prevention device 

required by the Water System. Copies of all testing and maintenance shall be provided to the Water 
System. 

 
IV. ENFORCEMENT 
If the Customer fails to comply with the terms of the Customer Service Agreement, the Water System shall, at its 
option, terminate service or properly install, test, and maintain an appropriate backflow prevention device at the 
service connection. Any expenses associated with the enforcement of this Agreement shall be billed to the 
customer. 
 
 
The City of Maize reserves the right to amend any part of this policy pursuant to the proper notice to customers. 
 
This document constitutes the agreement between the City of Maize and the Customer. 
 
 
 
    ________________________________________   ________________________________________   

City of Maize          Customer  
 
             _______________________ 
                      Date 
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